
Monday, September 14, 2009 
Time All Day Super Sessions 

0800-0900 Registration 

0900-1200 
Super Session 

Responding to the Pandemic: Are You Ready?  

1200-1300 Lunch Provided NENA and APCO Business Mtgs 

1300-1600 Preparing for an Active Shooter Incident 

1600-1700 
Super Session 
Courtney Gale 

1600-1800 Vendor Registration and Setup (1600-1800) 

1700-2100 Opening Ceremonies and Welcome Reception til 2100 hours 

 

Tuesday, September 15, 2009 
Time Technical Supervisory Line-Level 

0800-0900 Registration and Breakfast with the Vendors 

0800-0900 Student Notification and Public Safety Response to the George Zinkhan Shooting 

0900-1000 

1000-1100 
Vendor Show 

1200-1300 Lunch in Vendor Area 

1300-1400 EMS/EMA/Fire Topic TBA 

Training and Retention - A New 
(and cost effective)Approach to 

an Old Problem 
EM Net 

1400-1500 EMS/EMA/Fire Topic TBA 
911 and the Economy, Where do 

We Go From Here? 

1500-1600 EMS/EMA/Fire Topic TBA 

Serving the Disabled 
Community 

1600-1700 Air Ambulance Transport Protocol 

9-1-1 for City and County 
Administrators-Financing a Critical 

Service Line Level Topic, TBA 

1700-1800 User Group Meeting-MTUG and PSAP Tour 

1800-1900 Dinner Break 

1900-2400 
Dinner & a Movie 

Holiday Inn 



Wednesday, September 16, 2009 
Time Technical Supervisory Line-Level 

0800-0900 Registration 

0900-1000 N.G. 911 without the Acronyms 

1000-1100  

Six Scheduling Secrets for your 
911 Center 

1100-1200 Wireless Issues at the PSAP 
Public Safety Communications 

and 
The Fair Labor Standards Act 

Managing Stress, Reducing 
Absenteeism, and Improving 

Performance 

1200-1300 Lunch 

1300-1400 
A Tale of Two Counties: PSAP 

Efficiency Tips You Can Take to 
the Bank 

1400-1500 

The Reality of Emergency 
Notification-Understanding 

Factors Out of Your Reach and 
Maintaining Communications 

Georgia POST 
Council Update 

 

1500-1700 EMS/EMA/Fire Topic TBA 

The Americans with Disabilities 
Act for 9-1-1 Directors-

Protecting your Center from a 
Federal Lawsuit 

Managing Stress, Reducing 
Absenteeism, and Improving 

Performance 

1700-1800 User’s Groups Meetings and PSAP Tours 

1800-1900 Dinner Break 

1900-2400 Bingo 

 

Thursday, September 17, 2009 
Time Super Session 

0800-0900 Registration 

0900-1200 
Super Session 

Center for Missing and Exploited Children 

1200-1300 Lunch 

1300-1700 
Missing and Exploited Children 

For Supervisory and Management Personnel 
Missing and Exploited Children 

For Line Level Personnel 

1700-1800 Break 

1800-2000 Awards Banquet 

2000-2400 Casino Night 

 


